Testimonials

“Real people...Real nice things to say...”

Our greatest asset is our member’s satisfaction. Their

U niversa[ S O[utions endorsement of our services is key in the success of further-

Leveling the Healthcare Playing Field ing our educational efforts and creating lasting reform.

Here’s what some of our clients have said about us...

“Universal Solutions is a reflection of what health care should be; honest, helpful people who
understand how the system works and go the extra mile to make sure the patient doesn't lose.”
—-Rachelle S.

“The most comprehensive educational seminar I've ever attended! My congregation
and its members are proud to be associated with Universal Solutions.”
--Pastor Bill P.

“I would like to take this opportunity to thank you and your team at Universal Solutions. Our group
at the Marine Corps League enrolled for your services over the last few months. Several of our
members had some major problems with medical billing issues being over-charged, double billed by
hospitals and doctors, some even being threatened with collections. Your staff embraced these
severe cases and acted quickly to rectify the problems.

Prior to enrollment, we were not sure just how much service your company could provide in
assisting us with these issues. When our member told us that the collection calls had stopped and
that he was contacted by his insurance company, being told his bill was settled, we were all truly
impressed.

I have since passed your company information to several people | know who are not in our
organization; | believe you will be able to help them out as well.

Thank you for taking care of our members and we look forward to having your continued service.”
-John T. - United States Marine Corps

“A stellar group of individuals!!”
-Jerry L.

“To all Universal Staff,
I wanted to take a moment to thank you for your help. | have been fighting for years trying to resolve
these problems with *** x4+ hospjtal and the other 3 doctors who were billing me. My
husband and I figured we spent well over 50 hours of our time over 2 1/2 years to get nowhere and
your staff resolved our issues in less than 3 weeks. Thank you for all you do!”
--Marianne R.

“Unbelievable results from unbelievable people!!”
--Eileen T.




